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faster. It happens again and again, so you start to think, "I am always unlucky."

on average it moves faster, and it is fair to everyone.

made.

moves faster than yours. You also remember the slow days more than the fast ones.

But it is not bad luck. Imagine three lines at three registers. Only one of them can be the

At the supermarket, you choose a line and wait. Then you notice that the next line is moving

and the person at the front goes to the next free counter. No counter is empty while people

are still waiting, and nobody gets stuck behind one slow customer. The line looks longer, but

So the next time you feel unlucky in a line, do not blame your luck. Look at how the lines are

fastest. So your line is the fastest only one time in three. Two times out of three, another line

Some banks and airports solve this problem with one long line. Everyone waits in the same line,
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HE2EX¥% But it is not bad luck. =+ Two times out of three, another |ine moves faster than
D) 4 yours., WA EBANITEV - BT WL YDAIAERUIR W, I RKDFIAMELNAL <72 > 7133 (on
average it moves faster) .

HF2EX5% So your line is the fastest only one time in three., 3EIIZ2E 23 (Two times out of
three, another line moves faster) . B LiEX « EASRD TV S IE AR\,
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H$3EX5% the person at the front goes to the next free counter. No counter is empty while
3) ) people are still waiting, IEADEANITL - R LU REFTIIAIIR Y, BXTWVWEDNE S I3
(nobody gets stuck) .
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