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At stations all over the world, an unwritten rule tells passengers to stand on one side of the
escalator and keep the other side clear for people who walk. The arrangement feels fair, and
it certainly feels fast. On a long escalator, however, it can move fewer people than the

alternative.

The reason is that very few passengers walk. Climbing a moving staircase of over twenty
metres is hard work, and in one trial at a busy London station only about a quarter of
passengers walked. The walking lane therefore ran half empty, while a queue built up on the

standing side.

Space matters too. Walkers cannot climb directly behind one another, so each occupies

several steps, while those who simply stand fill every other step.

When that station asked everyone to stand on both sides, roughly thirty per cent more
passengers reached the top in the same period. The lane that looked wasteful was in fact

doing most of the work.

So standing on both sides during the evening rush is not laziness. Passengers who are

genuinely in a hurry have a better option beside them: the stairs.
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(1) TOXENVEEAGBALWNZ LIE? £z ()
7 Walking on escalators is dangerous, so stations should ban it.

4 On along escalator, standing on both sides carries more people.

7 Keeping one side clear is a habit found only at London stations.

I Stations should make the walking lane wider for people in a hurry.

(2) O F>OROBET, H< I LEBALREOESIE? 52 ()
7 About three passengers in four chose to walk.
4 About one passenger in two chose to walk.

7 About thirty per cent of them chose to walk.

I About one passenger in four chose to walk.

() FLREBULILDREND, BOFEVHITOVWTAEAXSHBRTWSBZ LIE? sz ()
7 Walkers and standing passengers occupy exactly the same number of steps.

41 Walkers use several steps each; those standing fill every other step.

7 Standing passengers occupy more steps per person than walkers do.
I Walkers occupy no steps at all, since the handrail carries them up.

(4) EEHPRBITTHTNEDIR? i ()
7 Make the walking lane wider whenever the station gets crowded.
1 Ask the railway company to install more escalators at the station.
*7  Stand on both sides at rush hour; take the stairs if in a hurry.

T

Never use escalators at all and always use the stairs instead.
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