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[1] Two restaurants stand on the same street. One has a line outside; the other is empty.
Which do you walk into? Most of us walk toward the line. We behave the same way online:
before buying anything, we look at the scores that other people have left, and we let those
scores decide for us. Nobody tfaught us this. It happens on its own, in about a second, before

any argument begins.

[2] This habit is not foolish. It is efficient. Nobody has the time to test every restaurant,
every pair of shoes and every application. Other people have already done some of that work,
and their choices carry information about it. Borrowing that information is a reasonable way to

spend a limited amount of attention.

[3] The trouble begins when we ask what those other people were doing. Suppose that only
the first two or three customers actually tasted the food, and that everyone after them simply
saw the line and joined it. Then the line has stopped carrying information about the food. It is
long for one reason only: it was already long. Nothing dishonest has happened; every person

standing in it acted sensibly.

[4] Scores online can behave in the same way. When the first few reviews are high, later
readers may take that as a sign of quality and add high scores of their own. What began as
two or three opinions can end as a thousand, and the thousand may contain no more

information than the two or three did.

[5] A line, then, does tell us something, but not the thing we usually read from it. It reports
how many people chose to stand in it. It says nothing on its own about what is waiting at the
end. Finding that out still requires somebody to go and look. Those are separate facts, and

the second one is much harder to obtain.

[6] There is one small thing anyone can do. After trying something, describe what you
actually noticed rather than repeating what you were told before you went. It does not have to
be a long sentence, or a clever one. A single honest sentence returns new information to the

crowd. Without such sentences, the crowd has nothing to do but repeat itself.
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7 It gives a detailed example of the idea in [1].

4 It states the writer's own claim for the first time.

7 It admits that the opposing view has a point.

I It tells the reader what to do from now on.
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7 The first sentence of [2]
4 The first sentence of [3]

7 The first sentence of [4]
I The first sentence of [5]
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(1) Why does the writer call the habit efficient? sz ()

7 Because restaurants with lines are usually cheaper.
4 Because nobody has time to test everything alone.
7 Because online scores are checked by experts.

I Because standing in a line is good exercise.

(2) What does the writer mean by saying the line "was already long”? | 8% -#ei- %% | %z ( )

7 The restaurant has been popular for many years.

4 The staff are working too slowly today.

Y7 People joined because of the line, not because of the food.
I The street is too narrow for so many customers.

(3) According to [4], what can happen to online scores? i)

7 A thousand scores may hold no more information than three.
4 Later reviews are usually more careful than early ones.

7 High scores are removed when they are copied.

T

Readers stop trusting scores after the first week.
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