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[1] Look at two restaurants on the same street. One has a line outside. The other one is
empty. Which do you choose? Most people choose the one with the line. We do the same thing
online. Before we buy something, we look at the stars other people gave it. Nobody told us to

do this. It happens on its own.

[2] This is not a silly habit. It is a smart one. You cannot test everything yourself, and you do
not have the time. Other people have already tried these things, and their choices carry

information. Using that information is a good way to save time.

[3] But there is a problem. What if those people were doing the same thing as you? Perhaps
only the first two or three really tasted the food. Everyone after them just saw the line and

joined it. If that is true, the line is long because the line is long.

[4] The same thing can happen with stars. When the first few scores are high, later readers
may feel that the thing must be good, and they may give a high score too. In the end, many
people say that everyone likes it, but almost nobody has actually checked. Nothing dishonest

has happened here.

[5] So a line does tell you something, but not what you think. It tells you how many people
decided to stand there. It does not tell you how good the food is. These are two different

facts, and they are easy to mix up.

[6] Here is one thing you can do. When you try something, say what you actually noticed, not
what other people said about it. It does not have to be a long sentence. One honest sentence
puts new information back into the line. Without sentences like that, the line only repeats

itself.
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